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HOW TO GET THE MEMBER APP

1. Go to your relevant app store.
GETITON /_ Download on the U Available on the
» Google Play @& AppStore | AppGallery
2. Search for and select the De Beers Benefit Society Member App.

3. Download the Member App and click INSTALL.

4. Once installed, click OPEN. (You may also want to drag @
the App button to your home page, for ease of use.)
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HOW TO REGISTER ON
THE MEMBER APP
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If you have an existing DBBS web login you can use these credentials to
access the App (Refer to page 14 if you cannot remember your credentials.)

If you have no previous login credentials, click Register Now and follow
the instructions.

You and your dependants can all register separately on your own ,
. . . ) , ) If you experience
mobile devices. Dependants will only see their own information, % technical difficulties

while the main member will see all dependants’ information. - please contact the

Society on 053 807 3111,
Monday to Friday
09:00 to 16:00, and

" choose option 4 for
\ assistance.

If you have changed the settings on your smartphone to display a larger font size, you may experience difficulties viewing
and accepting the Terms and Conditions of the Member App when you register. In such a case, please change your font
settings back to the default size, accept the Terms and Conditions, and then increase your font size again.

After registering, you will receive an email from the Society to
confirm that your account is pending. It may take up to 72
hours for your account to be activated.
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Logging in and emergency assistance

<@- DE BEERS

BENEFIT SOCIETY

- 1234567

B F

Remember Password?

Use Blometrics? ‘ .

Login
Forgot usemame or password?

Register Now

o= Get Emergency Assistance

/s View Member Card

Once you have registered, you can access the Member App via the home page.

You can also choose settings that will allow the App to remember your
password, or to log you in biometrically (with a fingerprint scan) if you prefer.

Certain special functions are available on the home page even before logging
into the App*, and can be accessed if you have no data or connectivity.
These are:

+ The Emergency Assistance button, which links you directly to ER24. Show
your family where this is located, so that they also know how to easily call
for emergency assistance.

Your membership card.

* These functions will only be available after your first login to the Member App
(once you have accepted the terms and conditions on registration).
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Navigating
t h e m e n u | @ ; . on the following pages.

Functionalities marked in this
way are covered in more detail

a View and download @ B —| o View and email your
Personal Details Member Card .
member statements and i membership card.
\I

tax certificates. 2

e Submit a claim to the
Society for payment, and
check claims.

Member Sl:.llcments Tax Ce;.ﬁr:atcs

OSubmit your prescription (script) 4 5

to Mediscor to apply for chronic \ T Bl
medication authorisation. i

\ @ =

Submit Script Benefit Limits

e Check and monitor your
benefit limits.

View your available credit limit. —
\ i

Credit Limit

iew Society Newsflashes.
0 Contact the Society and T /

3rd party providers.
Once you are finished

/ using the App, click here

to log out.

View frequently asked

The home button, which appears on every screen,
questions (FAQSs).

can be used to navigate back to the home page.
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Your digital membership card offers convenience and security - all your
registered dependants can now have a member card that is safely stored
on their smartphones, yet easy to share with service providers.

Tap or click the Member Card icon on the home page to
view your digital member card.

Tap on the card to see full member details on the back.

Your card can be shared via email with dependants or
service providers, once you have logged in.
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No more waiting for statements or tax certificates - the App will show your last three months' member
statements, as well as the last 2 years' tax certificates at the tap of a button.

Click the Member Statements or Tax Certificates icon on the home page,
and then click the cloud icon with the arrow to download these documents
to your device.

ﬂa 38 A93%M /:m 39 A 9350

& Member Statements &  Tax Certificate

Uploaded: 2021-10-26 @

Uploaded: 2021-10-26
Uploaded: 2021-10-26

Uploaded: 2021-10-26
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Submit Claim

&

Claims

Claiming has never been easier! Simply click the Submit
Claim icon on the home page, take a photo of the claim
with your phone¥*, or attach a downloaded file (for example,
if you have received a provider invoice via email on your
phone).

Enter/select all the required information and follow
the required steps. Ensure that all mandatory fields are
completed, and that proof of payment is submitted in
cases where a refund is payable to the member. The App
will automatically submit your claim to the Society.

* The image needs to be clear, showing all relevant information.

Click the View Claims icon on the home page to show
claims for the last six months. Click the ‘LAST 3 MONTHS'
bar to select a time range for which you would like to see
the claims. The submitted claims will only be visible once
they have been processed by the Society.

/n-:- 39 935
&« Submit Claim

Attach your cl
image or uploading

Select Dependant

w

News Logout

CURRENT MONTH O B
LAST 3 MONTHS ®
LAST 6 MONTHS O
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The process of submitting prescriptions (scripts) for
chronic authorisation via the Member App is similar
to submitting a claim. Simply click the Submit Script
icon on the home page, take a photo of the script
with your phone?*, or attach a downloaded file (for
example, if you have received a script via email on
your phone).

Choose the dependant, and submit.

The App will automatically send your script to the
Mediscor Pharmacy Management Department
(preauth@mediscor.co.za). Please remember that
you will still need to submit your script to your local
pharmacy in order to receive your medicine by
whatever means chosen.

* The image needs to be clear, showing all relevant
information.

/ 09:39 il 93%m

&  Submit Script

Attach your Script(s)
image or uploadi

TAKE PHOTO(S) ATTACH FILE(S)

Select Dependant

" B

News Logout
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Click the Benefit Limits icon on the home page to scroll through
a list of your benefit limits showing how much you have used. This
can help you to avoid out-of-pocket payments for services where
you have depleted your limits.

Remember that the benefit limits shown are dependent on
service providers (and you) submitting claims in good time.
Your benefit limit may appear greater than it is, if you
have recently used a specific benefit but the claim has
not been processed* by the Society.

*You can make use of the View Claims’ function to
confirm whether all claims have been processed.
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& Credit Limit

Click the Credit Limit icon on the home page to
see your remaining credit limit for the month.

Credit Limit Available: R10,000.00

WHAT IS MY CREDIT LIMIT?

To assist members to manage their co-payments to
providers, a “credit limit” is allocated to each member’s
medical aid account based on their employment status/
pensioner status with the Society. This “credit limit”
amount is then used to settle members' co-payments on
their behalf, with the co-payment amount being recovered

from members’ payroll/pension/bank accounts in the
month after the claim was processed.

If the “credit limit” is depleted for a specific month, the
member must settle any further co-payments that may
arise due to additional claims directly with the service
provider.

0 L w &

Q&s Contact News Logout
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This page, which can be accessed via the footer on all pages, places
all the contact details you need for queries, authorisations and
even emergency help at your fingertips.

Click the relevant icon to access contact information, wherever
you are.
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Click the News icon to view Newsflashes from the
Society to stay up to date.

Use the rotate screen’icon on the top right to change
the orientation of your screen for easier reading.

You can also zoom in or out using these buttons.
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IF YOU FORGET YOUR PASSWORD

m> DE BEERS G Reset Password

J BEMNEFIT SOCIETY

For Main Members: Please enter the Main Members
Member Number and ID Number.

am 1234567 For Dependants: Please enter the Main Members

Member Number, ID Number and Dependant ID
Number

a8

Remember Password? & If you forget your password, click
Use Biometrics? g i .
@ here on the login page

B3 1234567

@

bl The page on the right will appear, °
O T e g with clear instructions - simply follow
Register Now

the steps indicated. S

of= Get Emergency Assistance

Back to login

0 O

FAQs Contact
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