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Message from the Principal Officer

Dear Member

Little could I have guessed early last year that we would 
still be talking, and worrying so, about Covid-19 at the 
end of 2021. This pandemic has not only taken everyday 
freedoms and joys from many of us but also lives. On 
behalf of the Trustees and Management, I would like to 
again extend our sincerest condolences to members 
and dependants who have lost loved ones and reassure 
them that the Society will continue to support their 
health needs during these unprecedented times. 

On the topic of Covid-19, this issue offers some statistics 
around member vaccinations. You can also find an 
overview of benefit changes and the new contributions 
for 2022, plus get a glimpse behind the scenes, so that 
you can see how your contributions have been used.

The most exciting news, however, must be the launch of 
our new Society Member App. After an overwhelmingly 
positive response from members who completed our 
survey about a need for such an App, we worked with 
our service provider (MIP) to develop a top-notch App 
to make our members’ lives easier. Read more about 
what the App will offer, and how you can go about 
registering, on page 7 of this issue.

Yours in health

Stanley Mathonzi
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CONTRIBUTIONS 
As a result of the ongoing financial challenges imposed 
by the Covid-19 pandemic, the Trustees remained 
conservative in terms of changes for the new benefit 
year starting 1 January 2022. Contribution increases for 
2022 have therefore again been kept as low as possible 
to help members manage their expenses during these 
challenging times. 

Although predictions are that healthcare costs will 
increase by between 6% and 7% in 2022, the Society’s 
contributions will again increase by only 5.9% from 
1 January 2022. This lower-than-usual increase has 
been made possible by a very tight budget for 2022, 
and a decision by the Trustees to again budget for a 
potential net loss for the year of around R21 million. 

This budgeted loss can be funded from the Society’s 
(thankfully) very healthy reserves. It will also be 
necessary for members and their dependants to 
educate themselves about their available benefits and 
to continue with their sensible use of benefits to  help 
minimise the actual deficit at the end of 2022.

Contributions and Benefits – 2022

From 1 January 2022, the Society’s contributions 
will be: 

Adult members or dependants: R4 050 each

Dependant children: R1 090 each
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BENEFITS

The Society’s Actuary recently did an analysis to measure our ‘benefit 
richness’ in relation to the contributions payable, as this would 
determine the value for money offered by the Society. This analysis 
indicates that the Society’s current offering provides a high level of 
cover (93.5%), and that we offer similar benefits to the average 
open medical schemes, but at a lower average contribution.   

For 2022, the Trustees have generally increased benefit limits by 4.5%, 
except for specialised dentistry, which has been increased by 20%. 

Telephonic/virtual 
consultations no longer 
excluded

In view of the challenges imposed 
by the Cov id-19 pandemic , 
telephonic/virtual consultations 
are no longer a benefit exclusion 
in terms of the Society Rules. We 
urge members to use this service 
responsibly as it will still deplete 
your annual consultation benefit.

Members  
are encouraged to  

read the 2022 
Member Guide for 

comprehensive 
information. 
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Member App to be 
launched in December!

When the Society did a survey among members 
last year to determine whether a Member 
App would be welcomed, the response was 
overwhelmingly positive! 

Some key comments from members revolved 
around the functionality that they wanted to see, 
and these were carefully considered in scoping, 
developing, and refining our new Member App.

We are very excited to finally share the App with 
our members in December, ready for the new 
year! See more about our new Member App in 
the following pages...

Yes, definitely

Probably

Uncertain

Probably not

Definitely not

60.5%

23.5%

4.8%

7.1%

4.1%

Would you use a mobile app if 
the Society made one available?
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MEMBER APP (Continued)

View and download documents 
such as member statements 

and tax certificates.

Look out for our 
Member App Guide, 

to be distributed 
this December.

You will be able to access and manage your medical scheme information 
and benefits on the go, with the Society’s multifunctional Member App:

View your registered personal 
details with the Society.

Submit your prescription for 
chronic medicine authorisation.

Contact the Society and 
various other service providers.

See frequently asked 
questions.

Monitor your benefit limit 
balances.

Receive Society Newsflash 
notifications.

View and share your digital 
member card with service 

providers.

Submit and check claims.

View your available credit limit.
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How to find the Member App
You can download the DBBS Member App from your Play or App Store. Simply search De Beers Benefit Society 
in the relevant app store for your device.

How to register on the Member App
When you open the Member App for the first time, click 
on Register Now and follow the instructions.

You and your dependants can register separately on 
your mobile devices.

After registering, you will receive an email from the 
Society to confirm that your account is pending. It may 
take up to 72 hours for your account to be activated.

Contact 
emergency help.
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COVID-19 VACCINATION STATS

The graph below shows the proportion of beneficiaries 
in the respective categories who have had vaccinations 
(blue) and those who have not yet been vaccinated 
(turquoise). Well done to our pensioners, who have 
really heeded the call to vaccinate – more than 53% of 
pensioners have had at least one vaccination.

NOT YET VACCINATED?
Why vaccinate
See the benefits of the vaccine, as listed by the 
Centers for Disease Control and Prevention. 

How and where to get vaccinated
Our DSP for vaccinations, Dis-Chem, has a 
handy webpage to help you register and book 
for your Covid-19 vaccination.

You can also get your vaccine  
at a public vaccination site.  
See all active public and  
private official vaccination  
sites here.

LEADING  
BY EXAMPLE
All the Society  

Trustees and almost  
all staff are fully  

vaccinated!

WORKING MEMBERS
and their beneficiaries dependants over 12

PENSIONER MEMBERS
and their beneficiaries dependants over 12

3 2201 293

2 178 1 931

VACCINATED    UNVACCINATED
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Where do member contributions go?

For the half-year period from January to June 2021, 
the Society spent more than R180 million in benefits 
for members and their dependants. This represents 
an increase of 13% for the same period in 2020 when 
the Society spent R157 million (January to June) and 
R308 million for the full year. This increase is probably 
due to beneficiaries again utilising services that they 
may have postponed during the stricter pandemic 
lockdown stages in 2020.

As you can see from the graphs below, hospital claims 
remain the major expense for the Society. All the 
categories except for optometry and medicine show 
higher claims in 2021, compared with the same period 
for 2020. This reflects the impact of increased utilisation 
in these categories after Covid-19 lockdowns eased.
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Hospital benefits
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GP and specialist 
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The following graphs provide a breakdown of the most expensive categories: 

Hospital benefits

Ward fees, Theatre and Medicines

Procedures and Consultations

Internal Prosthesis

71%

24%

5%

Medicines

33% 59%

6%

Chronic

Accute

OTC

Vaccinations

2%

Specialist services

Pathology

Oncology

Radiology

Scans (MRI and CT)

39%

18%
13%

15%

5%

7%

3%

Dialysis

Mental Health

Other

SOCIETY’S CONTACT DETAILS 
E-mail: benefitpost@dbbs.co.za 

Phone: 053 807 3111  |  Fax: 053 807 3499 

Post: PO Box 1922, Kimberley, 8300 

Website: dbbs.co.za  

DISCLAIMER: Please note that while every effort has been made to ensure the 
accuracy of the information contained in this newsletter, the De Beers Benefit Society 
will not accept any responsibility for any inaccuracy or omission. In case of any 
dispute, the registered rules of the Society will apply. The rules are available from 
the Society and are also published on the Society’s website. Should you have any 
queries, please contact the Society on 053 807 3111, or visit the Society’s website at  
dbbs.co.za. You can also visit this website for easy access to all your personal 
medical information online, provided you have registered to use this facility.

https://dbbs.co.za/
https://dbbs.co.za/

