
NEED HELP? Reach out to the Benefit Society if you have any queries. 

What are you waiting for?

Download the Member App today
1.	 Go to your relevant app store. 

 

2.	 Search for and select the De Beers Benefit Society Member App.

3.	 Download the Member App and click INSTALL. 

4.	 Once installed, click OPEN. (You may also want to drag  
the App button to your home page, for ease of use.) 
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SAVE TIME 
try these smart Member App  
features today!

Need chronic medication registered? Submitting your script for registration is 
quick and simple with the Society’s Member App.

HERE’S HOW:

1.	 Open the App and tap the Submit Script icon on the home page.

2.	 Take a clear photo of your script or attach a file (e.g. if you received the  
script by email).

3.	 Select the relevant dependant.

4.	 Tap Submit.

Your script will be sent automatically to the Mediscor Pharmacy Management 
team (preauth@mediscor.co.za) for authorisation. Once approved, the medicine 
authorisation will be sent to your registered email address.

IMPORTANT: You still need to present the original script at your local Dischem  
pharmacy to collect your medicine.

GET YOUR CHRONIC MEDICATION PRESCRIPTION (SCRIPT) 
AUTHORISED VIA THE MEMBER APP

Make sure the photo 
is clear and shows all 
the required details 

on the script.

EASY ACCESS TO YOUR BENEFIT LIMITS 

Want to stay on top of your medical benefits? The App makes it simple. Here’s how:

1.	 Tap the Benefit Limits icon on the home page.

2.	 Select the beneficiary.

3.	 Scroll through the list of benefits to see your available limits and how much you’ve used and what is still 
available.

This helps you plan and avoid unexpected out-of-pocket costs when a benefit has been exhausted. 

Note: The displayed amounts depend on how quickly claims are submitted by service 
providers (and by you). If you’ve recently used a benefit but the claim has not yet been 
processed, your available limit may appear higher than it really is.

If you missed a previous Newsflash, you’ll find them 
under the News icon in the App.

Use the View Claims 
feature to double-check 

that all your recent 
claims have been 

processed.
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