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Message from the Principal Officer

Dear Member

It’s hard to believe that we’re on the final stretch of yet 
another year!

The Society continues to look after the interests of its 
members - the Society’s sole beneficiaries. As a result 
of your prudent and responsible use of benefits and 
the efficient management of the Society since 1889, we 
have been able to build up significant reserves.  This has 
enabled the Society to keep year-on-year contribution 
increases in line with inflation, while balancing the risk 
of rising claims. As you will see on page 3, the 2025 
contributions will only increase by 5.45% - which is 
significantly lower than other schemes.

Please remember that your health is your wealth. 
You can’t enjoy the fruits of your labour without being 
healthy. Please read more on page 8 about simple ways 

to prioritise your health. My challenge to each of you 
and your family members is to see how you can further 
improve your health in 2025. The first step would be 
to take advantage of the Society’s health screening 
and preventative tests. Knowledge is power and early 
detection is key to optimal health outcomes (Read more 
about it on page 18 of the 2025 Member Guide). 

Please also make sure to participate in the Society’s 
upcoming Member Trustee Elections. Nominations 
close on 29 November 2024.

I wish you and your families a joyful festive season. May 
2025 be a wonderful and healthy year for all of you!

Yours in health
Stanley Mathonzi
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2025 Contribution Increase

Medical 
scheme

Average 
increase 2025

DBBS 5.45%

Scheme A 12.75%

Scheme B 10.20%

Scheme C 9.30%

Scheme D 12.40%

Scheme E 10.80%

Scheme F 9.60%

Scheme G 9.40%

Scheme H 8.90%

In terms of IFRS 17, the Society is classified as a mutual entity, and since 
there are no shareholders the Society’s reserves (the reserves) can only be 
accessed by members (the sole beneficiaries) through economic benefits 
such as reduced contributions. 

Over the years, the Society has built up significant reserves. This was achieved 
because:

•	 The Society is very well managed;

•	 The Society is self-administered and does not have external shareholders 
who expect profits to be distributed to them; and

•	 Members have used their available benefits prudently and responsibly.

In view of the above and aligned to the Society’s reserve management 
strategy we are therefore able to use these reserves by distributing them to 
members by means of a significantly lower increase of 5.45% for 2025, which 
is also notably lower than other schemes (see table on the right).
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The monthly contributions payable from 1 January 2025 are as follows:

PER MEMBER / ADULT DEPENDANT R4 794

PER CHILD DEPENDANT R1 290

Benefits increase by 4.7%
The Society will maintain its benefit offering and increase the majority 
of benefit limits by 4.7% for 2025, while keeping certain benefit limits 
(where utilisation is low) the same for 2025 to further align them with 
the broader medical scheme industry. The following benefit changes 
are also effective from 1 January 2025: 

A weighted average increase in optical benefits of 5.42%, which 
includes an increase in the frames and lens enhancement benefit 
to R1 805; and

An increase in the reimbursement rate of the Colostomy Bags 
and Catheters Benefit from 90% to 100% of the SRPL rate.

Please note that the 
implementation of these 

changes to the contributions 
and benefits for 2025 are 

subject to the Registrar of the 
Council of Medical Schemes 

(CMS) approving the proposed 
rule amendments  

in this regard.
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How do our contribution increases compare? 
PAST FOUR YEARS
The Society has, over the past four years, been able to 
implement contribution increases of 6.0% or marginally less. 
While the industry was able to align with these lower increases 
during 2021 and 2022, we have seen a steady increase in 
the increases applied by the average open medical schemes 
(averaging significantly above inflation) since 2023. 

The Society is extremely delighted to be able to continue 
implementing contribution increases in line with inflation and 
lower than the average open scheme (see table on the right). 

PAST TEN YEARS
Taken even further, over the past decade, the Society has 
consistently maintained contribution increases that are notably 
lower than those observed in open medical schemes. The 
cumulative effect is that the Society’s contributions are effectively 
between 15% to 20% lower than those of the average open 
medical schemes with similar comprehensive benefit offerings 
(see table on the right).
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How are your contributions utilised?
For the six months to 30 June 2024, the Society spent more than R215 million (2023: R210 million) on benefits, an 
increase of 3% for the same corresponding period for 2023. This translates to a weekly average of approximately 
R8.3 million (2023: R8.0). The total benefits spend for 2023 amounted to R400 million. 

As illustrated by the graphs below, hospital claims (which includes associated providers‘ costs such as specialists, 
physiotherapists and other healthcare professionals for treatment while in hospital) continue to represent the most 
substantial expense for the Society, namely 52%. All the categories, except for medicines and auxiliary and support 
services, show higher claims in comparison to 2023, due to increased utilisation in these respective categories. 

Hospital benefits

Specialist services

Medicines

Auxiliary and support services

GP & specialist consultations

Dentistry

Optometry (2-year cycle)
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The following graphs provide a breakdown of the most expensive categories: 

Hospital benefits

Ward fees, Theatre and Medicines

Procedures and Consultations

Internal Prosthesis

66%

28%

6%

Medicines

Chronic

Acute

OTC

Vaccinations

55%38%

6%
1%

Specialist services

Pathology

Scans (MRI and CT)

Oncology

Radiology

Dialysis

34%

17%15%

20%

4%

6%

4%

Mental Health

Other
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YOUR HEALTH IS YOUR WEALTH:

5 ways to prioritise your health 

1. DAILY LIFESTYLE CHOICES
Choosing healthy foods, exercising and protecting your 
lungs by not smoking all support your long-term health. 
Don’t underestimate the value of a good night’s sleep. 
7-9 hours of sleep each night is important for growth 
and repair and helps with cognitive performance and 
memory. 

•	 Choose fruits, vegetables, healthy 
oils and limit your alcohol intake.

•	 Aim for 150 minutes of age appropriate exercises 
per week.

•	 Stop smoking - Smoking is the leading 
cause of premature death and reduces 
life expectancy by up to nine years.

2. KNOW YOUR NUMBERS
When last did you test your:

•	 Blood Pressure

•	 Resting Heart Rate

•	 Cholesterol

•	 Waist Circumference

•	 BMI (Body Mass Index)

•	 Blood Glucose Level

How do your numbers stack up? What do they say 
about your health? Knowledge is power and these 
health indicators can help you prioritise areas for 
improvement.

Being healthy 
is not the end 

goal, it must be  
a way of living!
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3. PREVENTATIVE SCREENINGS
Preventative screening is key for the early identification 
and treatment of certain chronic conditions, including 
several types of cancer. When abnormal tissue or 
cancer is found early, it may be easier to treat. Common 
preventative screening tests include:

Your age and family history are important factors.  
Your family history should be reviewed and updated 
regularly, especially when there are significant changes. 
Tell your doctor if your parents, children, brothers or 
sisters have ever had cancer or other inherited medical 
conditions. When in doubt, check it out!

4. STRESS & WORK-LIFE BALANCE
More than 70% of serious diseases could be linked 
to stress, which accounts for 30% of disability claims. 
Set proper boundaries to maintain a work-life-balance  
to minimize your stress and anxiety. The following 
activities have been proven to reduce stress:

•	 Deep breathing

•	 Exercise

•	 Laughter

•	 Meditation

•	 Mindfulness

•	 Positive self-talk

Pick one of these that works for you and do it often. 
Be aware of your burnout limits and try to schedule 
multiple breaks for stretching or movement during 
your day.

Prostate 
examination

Colonoscopy

Bone density 
(over age 50)

HIV screening

Mammogram

Pap test  
(smear)
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5. BRAIN HEALTH
Brain health is about keeping your brain working at its 
best and protecting it as you age. Dementia is most 
common in people over the age of 65 but can affect 
people as young as 30. Mental decline is common and 
it’s one of the most feared consequences of aging. 
Although cognitive impairment is not inevitable, there 
are easy ways to help you maintain your brain function:

•	 Physical exercise

•	 Mental exercises 
such as puzzles and 
Sudoku

•	 Oxygen!

•	 Read

•	 Socialize

•	 Keep busy

TAKE  
ACTION –  
TODAY!
Take the first step to moving 
your health forward. Whether 
it’s replacing 1 meal a day, 
committing to a 20-minute walk 
or simply doing a crossword 
puzzle. Small steps compound 
over time to contribute to a 
healthier you!

Get started by taking advantage of the 
Society’s health screenings and preventative 
tests (Read more about it on page 18 of the 
2025 Member Guide) to get a snapshot of your 
current health.

(Source: www.inliv.com) 
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NHI update 
The Society is a member of the Health Funders 
Association (HFA), a non-profit association for 
healthcare funders. The HFA is one of many groups and 
other representative bodies that is pursuing litigation 
against the implementation of NHI in its current 
proposed form. These include Solidarity, the South 
African Medical Association, the Board of Healthcare 
Funders (BHF), the South African Health Professionals 
Collaboration and the Democratic Alliance (DA).

Legal challenges against the NHI are happening on 
several fronts, including the technical implementation 
of the NHI as well as the rationality that was applied in 
processing and approving the legislation in this regard. 
Solidarity claimed victory against the National Health 
Act (NHA) earlier this year when the ‘certificate of need’ 
was declared invalid and which Solidarity said would 
serve as a basis to challenge similar aspects of the NHI 
in court. 

Healthcare groups, unions, business representatives 
and others are seeking to have the laws struck down 
and sent back to Parliament to be reworked into 
something that will achieve universal healthcare 
coverage for all. Because the NHI Act is now law, only 
three mechanisms can impact its implementation:

1.	An agreement on a phased approach and only 
promulgating certain clauses in the Act.

2.	The executive or Parliament introduces an 
amendment to Act.

3.	Multiple litigious actions forcing a review and 
amendment to the Act.

We will keep you updated on further developments. 
As stated in previous communications, it is unlikely 
that the NHI will be implemented in the near future.
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Going on holiday?
Make sure any medical 
expenses are covered!

What if I have a medical emergency outside South Africa?
You are not eligible for ER24 transport if you travel on holiday from South Africa to 
a foreign country, including Namibia and Botswana. You are therefore encouraged 
to arrange appropriate travel insurance, including medical evacuation, in good time 
before your departure.

When will I be covered by the Society?
Cover as outlined in the member guide generally only apply within South Africa (also known as the 
Society’s Area of Operation), except in specific circumstances (See page 16 of the 2025 Member Guide 
for further detail):

•	 If you live in South Africa, you cannot claim benefits when you are outside the country. 

•	 If you travel to other countries for work, contact your Employer regarding cover. 

•	 If you travel on holiday outside South Africa, you must get private medical travel insurance.
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Chronic medicine when travelling abroad 
If you (or one of your registered dependants) are planning to travel outside South Africa for an extended period 
and require an additional supply of chronic medication, please follow the process below:

1.	Contact Mediscor ChroniLine® on 0860 119 553, or preauth@mediscor.co.za to request an application form for 
an extended supply of chronic medication. 

2.	Return the completed form to Mediscor at advancesupply@mediscor.co.za with the appropriate travel 
documentation attached as proof of travel outside the country. 

3.	Once approved, Mediscor will send an email with the approved medicines listed, as well as the period for which 
the medication can be dispensed for. 

Please note that only a maximum of four months’ supply will be authorised and supplied, and application 
should be made well in advance.
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Member Trustee elections are underway
The Society is looking for four principal members to join/rejoin the Board as Member Trustees from 26 June 2025 
for a term of five years. 

This is your opportunity to make sure that suitable candidates are nominated and appointed to the Board of 
Trustees, so please make good use of this opportunity. It is YOUR Society and YOUR benefits are at stake!

THE ELECTION PROCESS

Nominate 
suitable 

candidates

Ballot papers 
distributed

Vote for 
candidates

Voting 
closes

Counting  
of votes

Anouncement  
of Trustees at 

AGM

Start of  
Trustees’ term  

of office

Nominations 
close

NOW

2024 2024 2025 2025 20252025 2025 2025

29 NOV 31 JAN FEB - APR 30 APR 1 - 9 MAY 25 JUNE 26 JUNE

Please read more about how and who to nominate in the special Trustee Election Benefit Beat Edition. You can 
also find the Nomination Form on the Society’s website’s election page. We look forward to your participation.
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Don’t miss our Health Newsflashes
If you missed a Health Newsflash, don’t despair as they can 
be found here on the Society’s website. If there is something 
you’d like us to focus on in a future Health Newsflash, please 
email stanley.mathonzi-bm@dbbs.co.za.

Have you got an email address?
The Society is busy phoning all members for whom we don’t 
have email addresses. If you receive a call from the Society, 
you will be asked to confirm your membership number to 
verify we are speaking to the correct person. You will then 
be asked to provide your email address so we can make 
sure you receive all Society communication timeously. 

Alternatively, you can complete the Member Contact 
Details Update form included. 

Thank you for your support!
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HAVE YOU INSTALLED OUR MEMBER APP YET?
Use our Member App to access and manage your medical scheme information and benefits on the go!

For more information, see our Member App Guide.

HOW TO GET THE MEMBER APP
1.	Go to your relevant app store. 

2.	Search for and select the De Beers Benefit Society Member App.

3.	Download the Member App and click INSTALL. 

4.	Once installed, click OPEN. (You may also want to drag  
the App button to your home page, for ease of use.) 
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How to get the most out of ourMEMBER APP
D E  B E E R S

B
E

N

E F I T  S O C I E
T

Y

SOCIETY’S CONTACT DETAILS 
E-mail: benefitpost@dbbs.co.za 
Phone: 053 807 3111  |  Fax: 053 807 3499 
Post: PO Box 1922, Kimberley, 8300 
Website: dbbs.co.za  

DISCLAIMER: Please note that while every effort has been made to ensure the accuracy of the 
information contained in this newsletter, the De Beers Benefit Society will not accept any responsibility 
for any inaccuracy or omission. In case of any dispute, the registered rules of the Society will apply. 
The rules are available from the Society and are also published on the Society’s website. Should 
you have any queries, please contact the Society on 053 807 3111, or visit the Society’s website at  
dbbs.co.za. You can also visit this website for easy access to all your personal medical information 
online, provided you have registered to use this facility.

http://Member App Guidehttps://dbbs.co.za/wp-content/uploads/2021/12/App-Guide-2021.pdf
https://dbbs.co.za/wp-content/uploads/2021/12/App-Guide-2021.pdf
https://dbbs.co.za/
https://dbbs.co.za/

