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1. PREAMBLE 
 

The Board of Trustees (the Board) of the Society, non-Trustee Board Committee members, to the extent 
that this is relevant, (hereinafter referred to as Trustees) and the Principal Officer of the Society 
acknowledge that: 

 
1.1 Our conduct may significantly impact the lives of all the Society’s in-service members, pensioners 

and their registered dependants (hereinafter referred to as beneficiaries) who are reliant on 
medical benefits.  Accordingly, it is of the utmost importance that: 
 
1.1.1 the Trustees direct, control and oversee the operations of the Society in accordance with 

applicable laws and the Rules of the Society (Rules); and 
 
1.1.2 the Society is responsibly managed and governed by a well-functioning Board acting in 

accordance with the fundamental ethical principles of honesty, fairness, openness and 
competence, and is committed to serving the best interests of all beneficiaries of the 
Society and its other stakeholders (such as, but not limited to, the Employer and 
Associated Employers, Professional Service Providers, Investment Advisors, Investment 
Administrators, the Society Actuary and staff). 

 
1.2 The object of the Society is to provide medical benefits to or in respect of the Society’s 

beneficiaries.  Such benefits are provided for in terms of the Rules and the Medical Schemes Act 
131 of 1998 (the Act). 

 
1.3 Whilst our primary duty is to ensure the solvency of the Society, in order to ensure that the 

reasonable benefit expectations of beneficiaries in terms of the Rules are met, we also consider 
ourselves to hold positions of trust and we therefore acknowledge that: 

 
1.3.1 irrespective of whether any of us may be appointed by or in the employment of the 

Employer, or Associated Employers or any other stakeholder or are elected by members 
we each owe the same fiduciary duty to the Society and its beneficiaries;  
 

1.3.2 we are bound by the provisions of the Act, the Rules and any other applicable laws;  
 

1.3.3 we are required to act with due care, diligence and good faith; 
 

1.3.4 we are required to act with impartiality in respect of beneficiaries and to act independently. 
In particular we shall not submit to any influence that undermines our independence, 
whether such influence is brought to bear by the  Employer or Associated Employers of 
the Society, a service provider, by a particular group of beneficiaries or by any other party;  
and  
 

1.3.5 we must seek to avoid any conflicts of interest and record such conflicts where they exist.  

 
1.4 Our respective functions require us not only to fulfil all the requirements imposed on us by law in 

the execution of our duties, but also to take all the steps reasonably expected of persons in our 
respective positions to govern the Society in a way that will:  

 
1.4.1 deliver the benefits provided for in terms of the Rules;  
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1.4.2 ensure that the benefits provided are optimal for all beneficiaries with acceptable 
associated risks, without compromising the sustainability of the Society;  
 

1.4.3 ensure that communication is such that expectations of beneficiaries regarding these 
benefits are reasonable and that outcomes achieved for beneficiaries are in line with these 
reasonable benefit expectations; and 
 

1.4.4 ensure that the process of delivery of these benefits is credible and worthy of the trust of 
the beneficiaries, and can also be demonstrated whenever necessary to beneficiaries, 
each Participating Employer and the Registrar of the Council for Medical Schemes (the 
Registrar). 

 
1.5 We are accountable for the governance of the Society; and   
 
1.6 We accordingly bind ourselves to govern the Society to the best of our ability, both individually 

and collectively. This Code sets out how we intend to do this and the standards of conduct that 
we set for ourselves. 

 

2. MANAGEMENT OF OURSELVES 
 

2.1 As Trustees we acknowledge that we are obliged to act jointly and we understand that if any of 
us comprise a minority in respect of a majority decision which is carried, then the minority must 
respect the majority decision. Where decisions are not unanimous and are carried by majority 
decision, the minutes of meetings will accurately reflect the outcome of voting, including the 
names of Trustees who have voted either against or abstained from as well as in favour of a 
motion which was carried or defeated by majority decision  and any reasons provided for their 
particular stance. 

 
2.2 As Trustees, furthermore, we undertake to work together, notwithstanding that some of us are 

appointed by the Employer, some being member-elected in terms of the Rules, and we undertake 
to endeavour to develop a relationship of trust and to be trustworthy.  

 
2.3 As Trustees we look to: 

 

2.3.1 the Chairperson of the Board to lead us proactively, to ensure that meetings are run 
effectively and to ensure that the Committees fulfil their responsibilities; and 

 
2.3.2 the Principal Officer, in consultation with the Chairperson, to be responsible for 

communication with Participating Employers and/or beneficiaries on matters of interest to 
them (as the case may be) and to act as the spokesperson of the Society, when required.  

 
I, as Principal Officer, accept responsibility for 2.3.2 above. As Trustees, will not purport to 
represent the Society in communication with any other party unless specifically authorised by the 
Board to do so. 

 
2.4 We, as Trustees, look to the Principal Officer for: 

 
2.4.1 effective management of the operations of the Society; 

 
2.4.2 liaison with the Society’s service providers and its beneficiaries,  

 
2.4.3 the repository of the institutional history of the Society; and 
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2.4.4 the provision of support to the Chairperson and to us as Trustees in the execution of our 

responsibilities.   
 

I, as Principal Officer, accept responsibility for the above and acknowledge that, although I have 
no vote at Trustee meetings, I nevertheless am expected to make contributions to those meetings 
and to provide input, particularly in relation to strategic matters, operational matters, my 
compliance function and to the risk management responsibilities of the Trustees. 

 
2.5 We undertake:  

 
2.5.1 to implement and maintain a policy on gifts, entertainment, hospitality and other 

considerations offered to any of us as Trustees or Principal Officer as per the policy 
document annexed hereto as “Annexure A” which may be revised from time to time by us; 
and 
 

2.5.2 to record our acceptance of the responsibilities as a Trustee and Principal Officer, in terms 
of both our legal duties and our commitment to the governance of the Society and 
management of the operations of the Society respectively as reflected in this Code, by 
signing the “Acceptance of Appointment” document annexed hereto as “Annexure B”; 
 

2.5.3 to comply with the Society’s various governance documents, including but not limited to 
the: 

 
2.5.3.1 Board Charter including the annexure thereto; 
 
2.5.3.2 Statement of Corporate Governance; and 

 
2.5.3.3 Conflict of Interest Policy. 

 
2.6 We acknowledge that the fair and consistent treatment of beneficiaries is a key imperative of the 

Trustees and that any decisions taken by the Board must accord, where applicable,  with the 
principles of treating beneficiaries fairly. To this end, we undertake to ensure that beneficiaries 
are treated fairly by assessing our success as a Board through the achievement of the following 
outcomes: 

 
2.6.1 Beneficiaries are confident that they are dealing with a Society where the fair and 

consistent treatment of beneficiaries is central to the Society’s culture; 
 

2.6.2 Products and choices made available to beneficiaries are designed to meet the reasonable 
needs of beneficiaries and are appropriately communicated to beneficiaries; 
 

2.6.3 Beneficiaries are provided with clear and appropriate information regarding the Society, 
the benefits provided and the operations of the Society before joining (where applicable), 
on joining and during their membership of the Society, and on their exit (where applicable);  
 

2.6.4 Beneficiaries are provided with clear and appropriate information regarding the Society, 
the benefits provided and the operations of the Society to make informed decisions 
regarding the utilisation of their benefits, taking account of their individual personal 
circumstances. 
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2.6.5 Beneficiaries are provided with benefits that are in line with what the Society has led them 
to expect. The associated services are both of an acceptable standard and aligned to what 
they have been led to expect; and 
 

2.6.6 Beneficiaries do not face unreasonable barriers to submit a query or claim and/or to make 
a complaint. 
 

2.7 We acknowledge that every Trustees may need to undergo orientation and induction education 
by Society Management, at the expense of the Society and as may reasonably be necessary or 
desirable, in order to equip that Trustee to fulfil his or her responsibilities. 

 
2.8 We accept that if a minimum Trustee qualification requirement is made mandatory by the 

authorities, Trustees will be required to attain the qualification within the specified time. 
 

2.9 We undertake as Trustees to ensure that our skills and learnings as Trustees are, to the extent 
reasonably possible, passed on to those Trustees who succeed us, and we undertake to be 
available to provide information about what has happened during our tenure as Trustees 
notwithstanding our vacation of office. 

 
2.10 We acknowledge as Trustees that information about the Society, beneficiaries, the Employer or 

Associated Employers, service providers and the proceedings of the Trustees is strictly 
confidential. However, subject to the need to disclose confidential information to service providers 
for the purposes of enabling them to do their work as contracted by the Society, or when required 
by law, by an order of court or by resolution of the Trustees, such confidential information may 
only be disclosed to a third party in such manner and through such person as we as Trustees 
may agree and which is permissible in terms of relevant legislation. 

 
2.11 We, as Trustees, undertake to submit ourselves, individually and collectively, to such 

assessments as may from time to time be appropriate, acknowledging that the purpose of any 
such assessment is to ascertain our performance and our developmental needs in relation to the 
Society’s objectives. 

 
2.12 We, as Trustees, acknowledge that we may, in terms of the Rules, be removed from office in the 

event of a breach of this Code. 
 

2.13 We, as Trustees, undertake to regularly attend all meetings of the Board and Board Committees 
we serve on and further acknowledge the following in relation to the attendance of meetings:  

 
2.13.1 A Trustee who fails to attend three consecutive Board or Board Committee meetings, as 

the case may be, without having obtained prior written leave of absence from the 
Chairperson, is in breach of the Code and shall be considered as having vacated office;  
 

2.13.2 In the event that three consecutive meetings are missed as contemplated in paragraph 
2.13.1 above without prior written leave of absence from the Chairperson, the Chairperson 
shall notify the Trustee concerned that he or she is regarded as having vacated office and 
request that the Trustee, within seven days of the date of the request, make written 
submissions as to why he or she should not be removed from office; and 
 

2.13.3 The remaining Trustees in office will consider the written submissions, and if the majority 
of the Trustees in office agree, the Trustee concerned will either be retained in or removed 
from office by resolution of the Board and will be notified of the Trustees’ decision.  
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2.13.4 If the Trustee concerned fails to make written submissions within seven days after having 
been requested to do so and the Board so resolves, the Trustee shall be removed from 
office and be notified accordingly.    

 
2.14 We understand that we are jointly and severally liable for the decisions of the Board. We 

understand however that, in legal proceedings against the Board, individual Trustees may be 
relieved of liability, either wholly or partly at the discretion of the court, if it is found that a Trustee 
has acted independently, honestly and reasonably; or having regard to all circumstances of the 
case, it would be fair to excuse the Trustee. 
 

2.15 We understand that each Trustee is obliged, on becoming aware of any material matter relating 
to the affairs of the Society which may seriously prejudice the financial viability of the Society, or 
its beneficiaries, to inform the Registrar in writing thereof if unresolved following due process 
under 2.15.3 below. We understand that such matters may involve subjective judgement and that 
it may be possible to resolve such matters before they result in prejudice to the Society or its 
beneficiaries. We will attempt to resolve such matters, by: 

 
2.15.1 in the first instance, discussing the matter with the Chairperson of the Board, unless such 

discussions are likely to result in prejudice or further prejudice to the Society or its 
beneficiaries, and with the assistance of the Chairperson attempting to resolve the matter 
to the benefit of the Society and its beneficiaries; and 
 

2.15.2 should the options in paragraph 2.15.1 above be inappropriate or ineffective, discussing 
the matter with the Principal Officer, unless such discussions are likely to result in 
prejudice or further prejudice to the Society or its beneficiaries, and with the assistance of 
the Principal Officer attempting to resolve the matter to the benefit of all stakeholders; and 
 

2.15.3 should the options  in points 2.15.1 and 2.15.2 above be inappropriate or ineffective, 
requesting that a special meeting of the Trustees be convened to discuss and resolve the 
matter.  

 
3. MANAGEMENT OF THE BUSINESS OF THE SOCIETY 

 
3.1 We as Trustees undertake to ensure that there is a periodic review of the Rules, Rulings and the 

Society’s policies, governance documents and procedures. 
 

3.2 We as Trustees acknowledge that we must exercise an oversight responsibility over the 
administration of the Society, in particular over the in-house administration function of the Society 
and those service providers involved in providing services to the Society.  We undertake to ensure 
that every service provider reports appropriately and timeously to us, that the contractual 
relationships with service providers are on terms which are not disadvantageous to the Society 
and are reviewed periodically, and that there is a periodic review and assessment of the 
performance of the Society’s service providers.   

 
3.3 We undertake as Trustees and the Principal Officer to ensure, as far as is reasonably possible, 

that the Society’s service providers avoid or remove any conflicts of interest which may impact on 
the Society.   

 
3.4 We acknowledge as Trustees that we do not have all the skills necessary for the proper 

administration of the Society and undertake to seek expert advice, which we will continually 
interrogate and test as we strive to ensure that the Society’s objectives are achieved.   
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3.5 We undertake as Trustees and the Principal Officer to formulate a Risk Management Policy and 
maintain associated risk logs, which on request will be made available to any Participating 
Employer and any beneficiary.  This Risk Management Policy must deal with the assessment and 
management of each type of material risk to which the Society is exposed, including but without 
being limited to, business risk, asset/investment risk, operational risk, liability risk and legal risk.  
We further undertake to ensure that there are appropriate rights of recourse against our service 
providers and that appropriate insurance cover is maintained by the Society.   

 
3.6 We undertake as Trustees and the Principal Officer to maintain an Investment Policy Statement 

that is in alignment with the Society’s strategic objectives and the provisions of the Act and the 
Regulations thereto. 
 

3.7 Overall, we understand that we must: 
 
3.7.1 Act in good faith and in the best interests of the Society and its beneficiaries at all times; 

 
3.7.2 Act with integrity, prudence and utmost reasonable care; 

 
3.7.3 Abide by all applicable laws, the Rules, Rulings ,Society policies, governance documents 

and procedures; 
 

3.7.4 Deal fairly, objectively and impartially with all beneficiaries and other stakeholders; 
 

3.7.5 Take actions that are consistent with the established objective of the Society and the 
policies that support its objective. 

 
3.7.6 Review on a regular basis the efficiency and effectiveness of the Society’s success in 

meeting its goals, including assessing the performance and actions of the Society’s 
service providers (such as, but not limited to Investment Advisors, Investment 
Administrators, Society Actuary and other professional service providers).  

 
4. MANAGEMENT OF STAKEHOLDER RELATIONSHIPS 

 
4.1 We undertake to ensure that the Society regularly communicates to members (as far as is 

practicably possible) relevant and clear information about the Society and the benefits offered to 
every beneficiary.  We understand the importance of such communication and that good 
communication about the Society, particularly the governance arrangements in place, plays an 
important role in the promotion of the trust we wish beneficiaries to have in us.   

 
4.2 We undertake to deal with any communication from, or query or complaint by, any beneficiary, 

the Employer or Associated Employers, or the Registrar or any other stakeholder in a timeous, 
thorough and respectful manner.   

 
4.3 We acknowledge that the Society owes a duty of good faith to the Employer and Associated 

Employers. 
 

4.4 Accordingly, we undertake that the Society will communicate to the Employer and Associated 
Employers those matters which are relevant to them or on which they may request information.   
Subject to any confidentially constraints, we undertake to be available to discuss with each 
Employer or Associated Employers any aspect of the Society, benefits offered, investment 
arrangements, the operations and governance arrangements generally in which the Employer or 
Associated Employers may express an interest.   
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4.5 We acknowledge that the Society should not intrude on the relationship between the Employer or  

Associated Employers and those of its employees who are beneficiaries of the Society.  We look 
to the Employer or  Associated Employers to support the Society in certain of its undertakings 
such as the completion of forms by beneficiaries where applicable, on-site member 
communications and assisting the Society with communication initiatives where necessary.   

 
4.6 We commit the Society to a constructive, co-operative and open relationship with the Registrar 

and any other regulatory authority, including the South African Revenue Services and to ensure 
that any communications with these authorities is conducted on a timely, accurate and 
transparent basis. 

 
5. AUTHORISATION AND APPROVAL 
 
 This Code and the abovementioned acknowledgements and undertakings by the Trustees and the 

Principal Officer were approved at a Board meeting held on 28 September 2021 and are confirmed by 
the signatories below. 

 
 
 
 

   __________  ____    __________________________ 
CW COLTMAN                 M S MATHONZI 
CHAIRPERSON OF THE SOCIETY   PRINCIPAL OFFICER   
 
 

 

    _______         __________________________ 
WJB SMERDON     CJ BLANCKENBERG 
VICE-CHAIRPERSON     TRUSTEE 
    
 
 

 
        ________   __________________________ 
G LEKALAKALA     D BHANA 
TRUSTEE      TRUSTEE 
   
 
 
 

 
          _______   __________________________ 
AP HEWETT      JH VAN DER WALT 
TRUSTEE      TRUSTEE 
       
 

 

 
 

         _______     
R W KETLEY        
TRUSTEE  
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REVISION HISTORY 
 

Revision 
no 

Description Date reviewed Date approved Minute No. 

001 Document created November 2012 6 December 2012  60.12 

002 Annual review November 2013 5 December 2013  58.13 

003 Annual review September 2014 17 September 2014  43.14 

004 Annual review September 2015 16 September 2015  44.15 

005 Annual review September 2016 21 September 2016  38.16 

006 Annual review September 2017 20 September 2017  44.17 

007 Annual review September 2018 26 September 2018  49.18 

008 Annual review September 2019 18 September 2019  42.19 

009 Annual review September 2020 29 September 2020 45.20.1 

010 Alignment of terminology with other 
policy and governance documents. 

September 2021 28 September 2021 45.21.2 

 
 

  



BOARD GOVERNANCE DOCUMENT 

Organisation De Beers Benefit Society (the Society) 

Subject  Trustee and Principal Officer Code of Conduct (the Code) 

Revision no 010 Review cycle At least every two years Effective date 28 September 2021 

 

 

   

Confidential For internal use only    Page 11 of 16 
  

ANNEXURE A – GIFT, ENTERTAINMENT, HOSPITALITY OR OTHER CONSIDERATIONS POLICY 
   
1. This document sets out the policy of the Society applicable to each Trustee and non-Trustee Board Committee 

member (herein after referred to as Trustees), the Principal Officer of the Society in respect of any gift, 

entertainment, hospitality or other consideration received by or offered to him or her by any party by virtue of 

holding his or her office as Trustee or Principal Officer. For the purpose of this policy references to “gift” means 

any property of whatsoever nature or any benefit, direct or indirect, which has a financial value; but does not 

include agreed remuneration for services to the Society.   
 

2. A gift may include but is not limited to: 
 

• a movable item, such as a book or bottle of wine; 

• the payment of the costs, including travelling costs, to attend a conference/training, whether or not convened 

by a supplier/service provider to the Society; and 

• an invitation to attend any sporting, social or recreational event. 
 

For the purposes of this policy, the payment by any third party of the costs, including travelling and subsistence 

costs, of any Trustee or the Principal Officer to attend a conference or seminar related in any way to the medical 

aid industry or the operation of the Society constitutes a gift. 
 

3. The purpose of this policy is to determine appropriate conduct in relation to any gift, entertainment, hospitality or 

other consideration offered to or received by any Trustee or the Principal Officer from any party by virtue of him 

or her holding office as a Trustee or Principal Officer. In this way the governance of the Society is intended to be 

demonstrated as one of integrity, independence and accountability.   
 

4. Conflicts of interest can arise where Trustees or the Principal Officer are offered gifts, hospitality, entertainment 

or any other consideration which might, or could be perceived to influence their judgement in relation to business 

transactions such as the placing of investments, orders or contracts. The Society expects all Trustees and the 

Principal Officer to act in accordance with the particular guidelines set out below: 
 

4.1. Personal Gifts: 

A Trustee or the Principal Officer should not accept personal gifts from any stakeholder or supplier/service 

provider or prospective stakeholder or supplier/service provider of goods or services to the Society and 

should courteously decline or return any gift that may be offered or received. In this regard, current 

suppliers/service providers to the Society are advised of the policy in this regard. In the event of it not being 

possible or impractical to decline or return the gift offered or received, such gifts received should be handed 

to the Principal Officer who shall record it in the Society’s gift register prior to offering it to Society staff by 

way of an informal raffle. The gift register should be available for inspection at any time by the Society’s 

Internal Auditors or External Auditors. 
 

4.2. Entertainment, Hospitality and other consideration offered or received: 

a) Occasional provision of a meal at the premises of a service provider in the form of, for example, a finger 

lunch of modest value associated with business meetings may be accepted. This would be in cases 

where it would be inefficient to interrupt lengthy or sequential meetings for the purpose of having a meal 

at an alternative venue (e.g. during the process of annual asset manager due diligence meetings). In 

the event of it being necessary for a meeting to be scheduled to coincide with a meal, the parties should 

either pay their own cost or the Society should carry the cost as deemed appropriate.  
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b) Occasional business entertaining such as lunches, cocktail parties or dinners associated with business 

meetings may be accepted. These business meals paid for by a supplier/service provider must be 

declared in the Society’s gift register and it must include the value thereof. The annual limit shall not be 

more than R500 per annum in aggregate from any one supplier/service provider.  Alternatively, the 

parties should pay their own cost, or the Society should carry the cost as deemed appropriate. 
 

c) The Trustees and the Principal Officer may not accept any invitations to entertainment events paid for 

by suppliers/service providers. This includes, but not limited to, sporting events, hunting, concerts or 

theatres.  
 

d) It is acknowledged that defining “other consideration” may be difficult, but that it is necessary to record 

this aspect which may be broadly classified as falling into the category of favours extended to and 

received by a person by virtue of him or her holding office as a Trustee or Principal Officer. It could for 

example be a person being offered a discount rate by a supplier/service provider who happens to be a 

direct or indirect supplier/service provider to the Society. 
 

If any Trustee or the Principal Officer has any doubt as to the acceptability of their conduct in any of the above 

circumstances, he/she should consult the Chairperson of the Board and the Principal Officer of the Society. 
 

5. Non-compliance with this policy by a Trustee or the Principal Officer constitutes a breach of his or her duties to 

the Society and renders that individual liable to such sanction as the Trustees may consider appropriate.  This 

sanction may include, at the discretion of the Board, the forfeiture of the gift to the Society or its financial 

equivalent, or the expulsion of the individual from the Board or relevant Board Committee (as provided for in the 

Society Rules) or, in the case of the Principal Officer, disciplinary proceedings.  
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ACCEPTANCE OF APPOINTMENT - TRUSTEE / NON-TRUSTEE BOARD COMMITTEE MEMBER 

 
Trustee or Board Committee member who is not a Trustee, to the extent that this is relevant, (hereinafter referred to 

as Trustee) 
 

of the 
 

DE BEERS BENEFIT SOCIETY (the Society) 
 

In respect of my appointment as a Trustee for the period from _____________ to ______________ I declare that: 
 
1. I accept the appointment of Trustee of the Society.  I appreciate the responsibilities and duties attached to the 

office of Trustee of a registered medical aid, in particular the fiduciary nature of those responsibilities. 
 
2. I undertake to abide by the Society Rules (the Rules), any decision of the Board of Trustees (the Board) of the 

Society, any policy document or practice note issued by the Society, including but not limited to, the Trustee and 
Principal Officer Code of Conduct, the Board Charter, the Conflict of Interest Policy and any other governance 
document as determined by the Board from time to time. I acknowledge that I may not divulge any confidential 
information about the Society, the Employer or Associated Employers, service provider or any beneficiary of the 
Society unless such information is in the public domain or I am authorised by the party to whom such information 
relates or to release it if it is necessary to enable a service provider to deliver services to the Society. 
 

3. I undertake to strive to deliver outcomes for beneficiaries which are fair. 
 
4. I am not disqualified from acting as a Trustee in terms of the Rules or any law and authorise the Society to do any 

personal background checks relating to me as it may deem fit. 
 
5. I understand and accept that my ongoing competence and performance as Trustee will be evaluated in a frequency 

and manner to be prescribed by the Board from time to time. 
 
6. I understand that I can be removed as a Trustee in the manner prescribed by the Rules and the Trustee and 

Principal Officer Code of Conduct and that I can resign as a Trustee by written notice to the Chairperson of the 
Board. Should I be removed as a Trustee for reasons other than the expiration of my term of office or my voluntary 
resignation from office, I shall, within 21 days of such removal, submit a written report to the Registrar of the Council 
for Medical Schemes (CMS) detailing my perceived reasons for my removal from office.  

 
7. I understand that it is my legal duty, on becoming aware of any material matter relating to the affairs of the Society 

which may seriously prejudice the financial viability of the Society, or its beneficiaries, to inform the CMS in writing 
thereof. I will however make every attempt to resolve such matter, using the guidance provided in the Trustee and 
Principal Officer Code of Conduct, before making such a disclosure to the CMS. 

 
8. I certify as correct the details of my personal information provided to the Society by me and any interests in or 

conflicts of interest with the Society, the Employer or Associated Employers, the administration of the Society, any 
service provider to the Society or any other medical aids that I have recorded in the Trustee Details and Declaration 
of Interest forms attached and undertake to update these details should my circumstances change. 

 

9. I accept that if a minimum qualification requirement is made mandatory by the authorities, I will be required to attain 

the qualification within the specified time. 

 

10. I have read, understand and accept the Trustee and Principal Officer Code of Conduct. 
 
 
 
 

Signed at:  ______________________________ 
 

Name:   ______________________________ 

 

 

Signature:  ______________________________   Date: _____________________ 
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ACCEPTANCE OF APPOINTMENT (PRINCIPAL OFFICER) 
 

as Principal Officer of the 

 

DE BEERS BENEFIT SOCIETY (the Society) 

 

In respect of my appointment as Principal Officer of the Society, I declare that: 

 

1. I am the appointed Principal Officer of the Society.  I understand and accept the responsibilities and duties 

attaching to the office of Principal Officer of a registered medical aid. 

 

2. I undertake to abide by the Society Rules (the Rules), any decision of the Board of Trustees of the Society 

(the Board), any policy document or practice note issued by the Society, including but not limited to the Trustee 

and Principal Officer Code of Conduct, the Conflict of Interest Policy and any other governance document as 

determined by the Board from time to time. I acknowledge that I need to exercise absolute discretion in 

divulging any confidential information about the Society, the Employer or Associated Employers, service 

provider or any beneficiary of the Society unless such information is in the public domain, or I am authorised 

by the party to whom such information relates to release it or if it is necessary to enable a service provider to 

deliver services to the Society  

 

3. I undertake to strive to deliver outcomes for beneficiaries which are fair, and which will meet the reasonable 

benefit expectations of such beneficiaries. 

 

4. I am not disqualified from acting as Principal Officer in terms of the Rules or any law and authorise the Society 

to do any personal background checks relating to me as it may deem fit. 

 

5. I understand and accept that my on-going competence and performance as Principal Officer will be evaluated 

by the Chairperson of the Board. 

 

6. I understand that I can be removed from office by the Trustees or the Council for Medical Schemes (CMS) 

having followed due process and that I can resign or retire as Principal Officer by written notice to the 

Chairperson of the Board. Should I be removed as the Principal Officer for reasons other than an objection to 

my appointment by the CMS or for any other reason by the Trustees, I shall, within 21 days of such removal, 

submit a written report to the CMS detailing my perceived reasons for my removal from office.  

 

7. I understand that it is my legal duty, on becoming aware of any material matter relating to the affairs of the 

Society which may seriously prejudice the financial viability of the Society, or its beneficiaries, to inform the 

CMS in writing thereof. I will however make every attempt to resolve such matter, using the guidance provided 

in the Trustee and Principal Officer Code of Conduct, before making such a disclosure to the CMS. 

 

8. I certify as correct the details of my personal information provided to the Society and any interests in or conflicts 

of interest with the Society, the Employer or Associated Employers, the administration of the Society, any 

service provider to the Society or any other registered medical aids that I have recorded in the Declaration of 

Interest form attached and undertake to update these details should my circumstances change. 

 

9. I have read, understand and accept the Trustee and Principal Officer Code of Conduct. 

 

 

 

Signed at:  ______________________________ 
 

Name:   ______________________________ 

 

 

Signature:  ______________________________   Date: _____________________ 
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DETAILS OF TRUSTEE / BOARD COMMITTEE MEMBER 
(To be annexed to Acceptance of Appointment Form) 

 

 

Surname:          

 

Full Names:          

 

Date of Birth:          

 

ID Number:          

 

Nationality:          

 

Telephone Numbers: 

 

Work:        

 

Home:        

 

Cell:        

 

Email Address:           

 

Residential Address:          

 

         

 

         

 

Employer:           

 

Employment Address:         

 

         

 

         

 

         
 
 

I am [delete which is not applicable]:   
 

• employed by the Employer / Associated Employer / Associated Company / non-related employer 

• an employer-appointed Trustee 

• an elected Trustee 

• An independent Board / Board Committee appointee 

 

 

 

Signature: _____________________________________ Date: ______________________ 

 

 


