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MESSAGE FROM THE 
PRINCIPAL OFFICER

Covid-19 is wreaking havoc with people’s lives across the globe, and while some good has come out of the ‘new normal’, and 
there is optimism about vaccines becoming available in the not too distant future, there can be no doubt that many have been 
affected negatively in various ways, including being far more financially constrained. 

This issue of Benefit Beat offers an overview of benefit changes, sets out the new contributions, and highlights some handy 
changes to our member guide for 2021 aimed at helping members understand their Society benefits even better.

We also give a glimpse behind the scenes so that members can see how their contributions are being used, share a case 
study of how we assisted one of our beneficiaries with major medical costs, offer some tips on preventing falls, and focus on 
oncology benefits.

Yours in health

Stanley Mathonzi
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Contributions and Benefits - 2021

CONTRIBUTIONS 
As a result of the financial challenges imposed on members 
by the Covid-19 pandemic, the Trustees undertook to be 
conservative in terms of changes for the new benefit year, 
and to keep contribution increases for 2021 as low as 
possible to help members manage their expenses during 
these challenging times. 

Although predictions are that healthcare costs will increase 
by between 6% and 7% in 2021, the Society’s contributions 
will increase by only 5.9% from 1 January 2021. This lower-
than-usual increase has been made possible by a very tight 
budget for 2021, and a decision by the Trustees to budget for 
a potential net loss of around R20 million for the year. This 
budgeted loss can be funded from the Society’s (thankfully 
healthy) reserves, but members’ continued sensible use of 
their benefits will help minimise the actual deficit.

From 1 January 2021, the Society’s contributions will be: 

Adult (members or dependants): R3 824 each

Dependent children: R1 029 each 
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BENEFITS
The Society’s offering remains what is referred to in the 
medical scheme industry as ‘benefit rich’ (especially for 
members with greater-than-average medical treatment 
needs) in relation to the contributions payable. This has also 
been confirmed by the Society’s Actuary.

For 2021, the Board has generally increased benefit limits 
by 5%. In line with the Trustees’ conservative approach to 
2021 benefits and contribution increases, very few benefit 
changes have been made. The following should, however, be 
highlighted:

• The limit for intraocular lenses has been increased 
substantially, and the “per eye per lifetime” restriction has 
been removed.

• A sub-limit has been introduced to allow for repairs to 
artificial limbs, aids and appliances, hearing aids, and 
wheelchairs.

• An oncology co-payment of 20% has been introduced 
for all consultations and treatment received at non-ICON 
providers (excluding medicines). 

• A new benefit limit has been introduced for Biologicals. 

• A DSP has also been introduced for renal dialysis.

• The private nursing, Hospice and wound care limit has 
been split into three separate benefits. 

• The cochlear benefit has been updated and clarified.

Members are encouraged to study the 2021 Member Guide 
for comprehensive information.  
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In last year’s member guide, we started separating benefits 
into two main categories, namely day-to-day benefits, and 
hospitalisation and major medical benefits. This year, we 
have distinguished between the various types of benefits 
even more, so that you can find relevant information even 
more easily!   

We have also added two distinct new sections, namely a 
chapter on preventative benefits (vaccines and screening 
tests), as well as a chapter outlining the various co-payments 
that you may incur, and how (in many instances) to avoid any 
unnecessary co-payments. The overview chapter also offers a 
handy list of tips on saving the Society (and yourself) money. 

Member Guide 2021  
– even better than before! 
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Where do member contributions go?

For the half-year period January to June 2020, the Society 
spent more than R157 million in benefits for members; a 
decrease of 6% compared with the same period for 2019, 
when the Society spent R167 million (January to June), and 
R344 million for the full year.

As you can see from the graphs below, hospital claims remain 
the major expense for the Society. 

Apart from the optometry and medicine categories, which 
show higher claims in 2020 compared with the same period 
for 2019, benefit utilisation during 2020 has been lower 
than in the previous period. This is probably as a result of 
members’ sensible approach to benefit utilisation during the 
Covid-19 lockdown period.
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The following graphs provide a breakdown of the most costly categories:

Hospital benefits
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We’re here for our members: Case study

The value of a medical scheme that is “benefit rich” (as 
actuaries refer to it)  can be seen especially in those very 
unfortunate situations where a member or registered 
dependant (called the Society’s beneficiaries) is impacted 
and medical costs skyrocket to a point where no member 
would have been able to cover the expenses from their 
own pocket.

CASE STUDY
During 2020, one of the Society’s pensioner beneficiaries 
was involved in an accident while on a hunting trip. With 
a fractured pelvis and ribs, the beneficiary was admitted 
to hospital for one month and rehab hospital for another 
month. Medical costs of more than R350 000 were incurred.

What regular family can afford to pay this type of money out 
of their own pockets? Even if someone should decide to save 
the equivalent of their medical aid contributions each month, 

this would never cover them against unexpected major 
medical expenses such as these.

In this case, as the beneficiary used a Network hospital, 
no limit applied to the hospital costs, and the Society’s 
comprehensive cover meant that all the costs shown below 
were covered by the Society.

 
Hospital account R200 874.70

Associated provider costs R118 385.09

Rehab Hospital costs  R34 060.31

Associated provider costs  R9 062.55

TOTAL R362 382.65

Member co-payment   NIL
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Tips to prevent falls

Accidental falling or tripping is a common occurrence and 
while it often does not result in serious injury in younger 
people, it can be quite debilitating as a person gets older. 
Our emergency transport provider, ER24, offers the following 
handy information and tips to prevent falls.

WHEN EXTRA CAUTION IS NEEDED
• Chronic conditions such as diabetes, hypertension, 

Alzheimer’s, heart disease, previous stroke, vascular 
disease, arthritis and numbness in hands or feet all 
increase the risk of falling. If you have one of these 
conditions, be especially careful.

• Certain medication side effects can make you dizzy, drowsy 
and make you more prone to falling. Always tell your doctor 
about all the medication that you are taking, as even some 
herbal remedies and over-the-counter medications may 
have side effects or interactions with your prescribed 
medication.

• If your sight is deteriorating, you may not always see 
obstacles or uneven ground clearly. People with hearing 
difficulties also have a greater risk of falling. If possible, do 
something about deteriorating sight or hearing. See your 
member guide for optometry and hearing aid benefits.
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OTHER WAYS TO PREVENT FALLS

Keep yourself active, as this improves strength, 
balance, co-ordination, and flexibility. 

Wear sensible shoes with non-skid soles.  
Don’t walk around in socks or floppy slippers.

Hold on to the handrails when using stairs.

Use a cane or a walker if you are at high risk  
of falling.

Make your home and/or office safer by –

• Ensuring that walkways can be well lit at night, 
and are wide enough and free from unnecessary 
furniture, with no loose flooring or electrical cords 
that may cause you to trip.

• Ensuring that outside areas such as paving or 
grass are flat and even.

• Having commonly used items easily available.

• Cleaning up any spills immediately.

• Installing railings at the toilet and in the shower or 
bath, and a seat in the shower, as well as non-slip 
mats in the bathroom and non-slip tread on stairs.

• Ensuring that common areas such as kitchens, 
bathrooms and stairs, as well as outside areas, are 
well lit before venturing into them. Have a bedside 
light that can be easily switched on before you get 
out of bed, as well as a portable light in the case 
of power failures.
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Dealing with the Big C
If you (or one of your beneficiaries) are diagnosed with cancer, it will be in your best interest to contact the Society for 
authorisation and more information before starting any treatment. The Society has appointed Independent Clinical 
Oncology Network (ICON), a dedicated network of oncologists committed to the comprehensive management of 
members with cancer, as its Designated Service Provider (DSP) for oncology. If you are referred to a provider for 
oncology-related treatment, please check with the Society whether the provider is part of ICON. 

CHANGES IN BENEFITS FOR 2021
The above is especially important, as the Society is extending this 
co-payment in 2021 to include the full treatment received at any non-
ICON provider. The co-payment percentage will be reduced to 20% but 
will now apply to both the consultation and treatment (excluding 
medicines) received at a non-ICON provider. 

Also bear in mind that although Biologicals used for oncology treatment will 
be paid from your overall oncology benefit, the Society will be implementing 
a R245 000 sub-limit for all Biologicals (note that this limit is not only for 
Biologicals used for oncology) from the beginning of 2021.

 

PREVENTION IS BETTER THAN CURE
Many cancers can be very successfully treated if detected in time. Please see the new chapter in your 2021 member guide 
for cancer screenings tests covered by the Society.
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HOW ONCOLOGY TREATMENT WILL BE COVERED IN 2021

Treatment/Test If you use an ICON provider If you use a non-ICON provider

CONSULTATION

Initial 

Treatment

Oncology benefit 

Oncology benefit and 6 additional follow-up 
consultations at an ICON provider

Consultation benefit limited to 15 
consultations per year

Oncology benefit with 20% co-payment

PATHOLOGY Unlimited, at 90% of SRPL

RADIOLOGY Unlimited, at 90% of SRPL (for all general radiology tests done)

SPECIALISED RADIOLOGY CT and MRI scans limited to 3 scans per year

ACTIVE TREATMENT Oncology benefit, limited to R289 130 Oncology benefit with 20% co-payment 
on all consultations and treatments, 
limited to R289 130

MEDICINE Oncology benefit, limited to R289 130 Oncology benefit with 30% co-payment 
on all consultations and medicine, limited 
to R289 130
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WHY AND HOW TO OBTAIN AUTHORISATION FOR ASSOCIATED TREATMENT
By applying for authorisation for the oncology treatment you will qualify for access to the annual oncology 
overall benefit limit. By obtaining authorisation you are also ensuring that your treatment is effectively 
managed within your available benefits.

1. Oncology treatment
For all oncology treatment authorisation, please contact the 
Society’s Managed-care Department (053 807 3111 option 6 
or managedcare@dbbs.co.za).

2. Surgery/procedures/hospital admissions
If you need to be admitted to hospital for chemotherapy or 
radiotherapy, this will be requested via your oncologist on 
the oncology treatment plan. Surgery, related procedures, or 
complications as a result of chemotherapy or radiotherapy, 

are covered from your hospital benefit limit and not the 
oncology benefit limit, and pre-authorisation is therefore 
required from the Hospital Pre-authorisation Department 
(0800 111 669 or debeerspreauth@ppsha.co.za).

3. Specialised radiology (including PET scans)
If you require specialised radiology such as CT, MRI or 
PET scans, you will need additional authorisation from the 
Society’s Managed-care Department (053 807 3111 option 6, 
or managedcare@dbbs.co.za).

SOCIETY’S CONTACT DETAILS 
E-mail: benefitpost@dbbs.co.za 

Phone: 053 807 3111  |  Fax: 053 807 3499 

Post: PO Box 1922, Kimberley, 8300 

Website: www.dbbs.co.za  

DISCLAIMER: Please note that while every effort has been made to ensure the 
accuracy of the information contained in this newsletter, the De Beers Benefit Society 
will not accept any responsibility for any inaccuracy or omission. In case of any 
dispute, the registered rules of the Society will apply. The rules are available from 
the Society and are also published on the Society’s website. Should you have any 
queries, please contact the Society on 053 807 3111, or visit the Society’s website at  
www.dbbs.co.za. You can also visit this website for easy access to all your personal 
medical information online, provided you have registered to use this facility.

http:// www.dbbs.co.za

