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Contributions for 2018
The Society’s contributions will increase by 8% from 
1 January 2018. This will bring the Society’s contributions to 
R3 102 for an adult and R835 for a child. The 8% increase 
is generally in line with those implemented by some of the 
bigger open schemes for 2018. The Society, however, 
continues to provide a very competitive, benefit rich offering, 
especially for members with greater than average medical 
treatment needs. 

The Trustees continue to focus on providing you with value 
for money for your contributions – offering comprehensive, 
competitive and quality medical cover at a reasonable price 
accompanied by personal service excellence from the 
Society’s administration team. 

Benefits 2018
The Society’s offering remains what is referred to in the 
medical scheme industry as ‘benefit rich’ in relation 
to the contributions payable, as confirmed by the 
Society’s Actuary.

For 2018, the Board has generally increased benefit 
limits by 6%. In addition, a few enhancements 
have been made to specific benefits. Members are 
encouraged to study the 2018 Member Guide for 
particular benefit changes for 2018 or to contact the 
Society on telephone 053 807 3111 (Option 5) or email 
benefitpost@dbbs.co.za for any clarity required.

8%
C O N T R I B U T I O N  I N C R E A S E

De Beers Benefit SocietyMEMBERGUIDE

2018
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Letters of appreciation – a few extracts
2

I just want to say that the staff at De Beers in Kimberley 

have been wonderful towards my wife and I.  The 

patience, understanding and assistance afforded us is 

outstanding.

The trauma and all that has followed her accident has 

left us both, but more so her, very upset, down and 

angry; however, the De Beers ‘Angels’ have excelled 

and lifted our spirits.

Elsabe is now receiving very good attention and care 

at the Rehab facility so far and is very positive that she 

will walk again.  The staff there have really gone out of 

their way to ensure she is comfortable and receiving 

the best treatment possible. (A vast difference from XXX 

Hospital).

Thank you, thank you, may you be guided to provide 

such great service always.

Kindest regards,

Errol Kumin

I retired from De Beers some 12 years ago (I was the curator of the Mine Museum for 27 years) and have been living in Morgan Bay (permanent population about 200) since then.

As my wife and I have got older we have found ourselves increasingly dependent on the Benefit Society and we would like to thank you and the rest of your staff for the absolutely wonderful service we have had over the years. Not once in all this time have we experienced the slightest problem or discourtesy and we are extremely grateful to you all.
When we hear of the continuing problems and complications (not even to mention costs) the other members of our community suffer from their medical aids, we realise how very fortunate we are to have De Beers and the superbly efficient Benefit team to rely on.
Thank you very, very much to you all
Regards
Derek and Noleen Schaefer
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Where do member contributions go?
For the half year January to June 2017 the Society spent a 
total of more than R 155 million in benefits for members. (Last 
year the Society spent just under R 150 million for the same 
period, and R295 million for the full year.) As you can see 
from the graph on the right, hospital claims remain the major 
expense for the Society.

All the major benefit categories show higher claims in 2017, 
compared with the same period for 2016, reflecting the 
impact of increased member utilisation.
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The following graphs provide a breakdown of the most costly categories:
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Society to face challenges  
head on – with your help
The Society is the oldest medical scheme in South Africa. It 
has faced many challenges in the 128 years of its existence 
and has always strived to remain sustainable in the long term.

We’ve done well in the past
Despite these challenges, the Society has managed to remain 
financially sound and sustainable as a self-administered 
restricted single option medical scheme. One of the 
contributing reasons for the Society’s continued sustainability 
is our high level of accumulated funds (reserves) and the 
investment returns earned on these reserves, as well as the 
ongoing initiatives that have been implemented by the Society 
over the years to manage the utilisation of benefits effectively 
in best interest of all members. 

But our future is becoming challenging
GLOBALLY
There is an international trend of sharply escalating healthcare 
costs, with many reasons for this. With the aid of technology 

we are becoming older but, due to our generally unhealthy 
lifestyles, the world (including South Africa) is becoming more 
and more susceptible to a range of different diseases than 
in the past - resulting in increased medical costs. That same 
technology (and the exciting advances that are made each 
day) is unfortunately quite expensive. It is also a fact that 
healthcare has become a competitive business – healthcare 
providers have to claim and hospitals (of which there are an 
increasing number of private ones) need to fill their beds to 
stay in business. 
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IN SOUTH AFRICA
In South Africa, we have a few problems of our own 
contributing to the increase in healthcare costs. Our weak 
economy means that imported medicines and new technology 
are especially expensive. The trend of over-utilisation, 
where many more patients are encouraged to have elective 
in-hospital procedures, further adds to the financial burden. 
Many medical schemes in South Africa are consequently 
under severe pressure to remain sustainable. To complicate 
things further, the Council for Medical Schemes (CMS) has 
announced a proposed dissolution of all schemes with fewer 
than 6 000 members, which the Society (5 222 members) 
will challenge should it be approached in this regard. The 
proposed National Health Insurance (NHI) initiative by the 
government is still ongoing. In addition, we are looking 
at potential cost increases for the Society as a result of a 
review of Prescribed Minimum Benefits that is currently being 
undertaken  by the CMS.

IN THE BENEFIT SOCIETY
Our Society is facing even bigger challenges than most 
medical schemes. In the last year, we saw a further decrease 
in membership levels; a number of high-cost hospital cases 
such as premature babies, fractured necks and respiratory 
failure; a higher than anticipated increase in the overall 

utilisation of benefits; high medical inflation, over-claiming in 
respect of Prescribed Minimum Benefits by certain providers, 
fraud and benefit abuse.  

Going forward, the picture becomes even more challenging. 
The average age of our membership is also increasing every 
year, as fewer and fewer younger members remain or join, 
due to employer restructuring. This leads to an increase in the 
claims cost – and eventually greater than average increases 
in contribution rates – as older members tend to need to claim 
more, and more often.  

Society to face challenges head on – with your help (continued)
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We will need to do things differently, going forward
The Society has established a project team to investigate 
potential future scenarios and to consider opportunities to 
address the challenges facing the Society and its longer-term 
sustainability.

The bottom line is that we (the Society and its members) can 
no longer simply continue to do things in ‘the same old way’. 

The Society may well find itself in a position at some point in 
the future where it will be compelled to implement changes 
in response to the ever-changing world in which it operates. 

The Society undertakes to communicate developments to its 
members as and when they happen.

Society to face challenges head on – with your help (continued)
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What the Society is doing to control costs and  
improve sustainability
Over the years the Society has put a great number of initiatives and processes in place to 
manage costs in the most effective way.

These are just some of the ways in which the Society is driving cost-efficiency:

An in-house administration team is in place to keep administration  
costs low, relative to industry standards;

Business processes and operating costs are reviewed regularly to  
identify room for improvement;

Trustee remuneration (for qualifying trustees) is kept at conservative levels;

The following are examples of industry best practices being implemented  
by the Society to manage claims and related costs:

• a chronic medication formulary and generic reference pricing for medication;
• the appointment of DisChem for the supply of chronic medication at very 

competitive rates,
• hospital authorisation and case management by MSO, 
• ICON assists in monitoring oncology treatment,
• a preferred hospital network provides hospitalisation at negotiated rates, and
• partnering with PPN to provide optometry benefits.

Society to face challenges head on – with your help (continued)
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What you can do to control costs 
and improve sustainability
You can play a significant role in containing costs by using 
your benefits in a responsible way and by supporting 
initiatives implemented by the Society to contain costs. 

Generally utilise all your benefits with due care 
– members ultimately pay for benefit utilisation 
through increased contributions.

Use the Society’s preferred providers and 
networks.

Reconsider elective surgery procedures. There are 
often less riskier (and less costly) alternatives.

Request an appropriate generic equivalent 
for prescribed medication from your doctor or 
pharmacist.

Negotiate with your medical service providers to 
charge medical scheme rates (or close to these 
rates) for your hospital procedure or Prescribed 
Minimum Benefit condition.

Check your Society statements and claims from 
providers carefully. If you spot errors or suspect 
fraud, please contact the Society.

Most importantly, look after your personal health. 
Eat healthy food, sleep enough and exercise – this 
will not only help contain costs, but improve your 
quality of life.

Society to face challenges head on – with your help (continued)
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ER24 – get the help  
you need in an emergency
Remember that you and your registered dependants resident in South Africa (RSA), and 
qualifying members and their registered dependants resident in Botswana and Namibia, have 
unlimited access to emergency medical transportation 24 hours a day, provided that this is 
authorised by ER24. (Members are also covered for emergency transportation/evacuation 
by ER24 within Lesotho and Swaziland, but there is no cover for any treatment in Lesotho and 
Swaziland.)

Please note that you will receive no ambulance benefit if the benefit is declined by ER24, 
or where ER24 is not used for medical transport.

ER24 – for emergencies only!
ER24’s annual fee increase to the Society for the 2017 benefit 
year was 23.16%, which is not sustainable. Negotiations are 
under way, but the proposed increase for 2018 is equally 
high. This 2017 increase was mainly driven by member 
demand in the form of an increase in basic life support 
transport (in other words, non-emergency transport) and 
inter-hospital transfers.

Members are reminded that the use of ER24 should be for 
emergency medical transportation only, and that it should 
not be used as a transport facility, as this is in essence 
fraudulent behaviour and drives up the overall costs for all 
members of the Society. The Society is evaluating the impact 
on costs and requests that members be vigilant and only use 
the ambulance services in emergency situations. 

084 124
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Protection of Members’  
Personal Information 

The Society has embarked on a project to ensure that 
member’s personal information remains protected and is 
only used for the purposes for which the information has 
been obtained.

Recently, a law called the Protection of Personal Information 
Act (POPIA) was passed and although the Act has not been 
promulgated as yet, the Society is ensuring that members’ 
personal information remains safe by conducting a formal 
project aimed at protecting members’ personal information 
that is held by the Society.

The above Act also requires, for example, that the Society’s 
information systems are adequately protected. You may 
have noted that, when you register to view your personal 
member information on the online section of the Society’s 
website, you are required to create a password that meets 
the minimum security standards. This is just another example 
of how the Society is ensuring that your personal information 
remains safe.

Should the Society discover that additional permission to 
process members’ personal information is required, we will 
request the members concerned to give the Society their 
consent to process such information. 

Society’s contact details 
E-mail: benefitpost@dbbs.co.za 
Phone: 053 807 3111
Fax: 053 807 3499 
Post: PO Box 1922, Kimberley, 8300 
Website: www.dbbs.co.za  

DISCLAIMER: Please note that while every effort has been made to 
ensure the accuracy of the information contained in this newsletter, 
the De Beers Benefit Society will not accept any responsibility for any 
inaccuracy or omission. In case of any dispute, the registered rules of the 
Society will apply. The rules are available from the Society and are also 
published on the Society’s website. Should you have any queries, please 
contact the Society on 053 807 3111, or visit the Society’s website at  
www.dbbs.co.za. You can also visit this website for easy access to all your 
personal medical information online, provided you have registered to use 
this facility.


